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Why Are We Here?

• How to automate operations and 
scale your service business using 
SaaS platforms.

• How to bring in more customers 
through a new business workflow.

• Ways to nurture relationships with 
current customers.

Greetings

Who’s In The Audience

• SharpSpring Partner Agencies



Housekeeping

Upcoming SharpSpring Webinar:
David Baker : Slim Down Your Services, 

Bulk Up Your Revenue
July 27, 2017

11 a.m. – 12:00 p.m. EST
8-8:30 a.m. PDT
4-4:30 p.m. BST

Questions?
•Phone lines are muted

•Submit via Chat Box

Webinar Recording & Slides
•Emailed after webinar

Webinar Survey
•We need your feedback



Introductions

Ryan Butler
Business Development Manager, SharpSpring 

As Business Development Manager, Ryan is responsible for developing partnerships and 
integration plans with platforms complementary to SharpSpring.

Arielle Shnaidman
Product Marketing Manager, Accelo

Arielle Shnaidman is the Product Marketing Manager at Accelo. She loves solving for the 
customer, and really getting to know the people using her product.

John Scrugham
Solution Engineer, Accelo

John Scrugham is a Solution Engineer at Accelo. He loves geeking out on user interviews, 
workflows, and personas.





Agenda

Design for Growth (30 mins)

◆ Business Design & Operations
◆ Selling Services
◆ Managing Projects
◆ Handling Client Requests
◆ Delivering Ongoing Service
◆ Guiding Tasks & Time
◆ Utilizing Resources
◆ Billing & Getting Paid

Q&A (10 mins)

◆ Submit your 
questions 
throughout the 
presentation!
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Hiring a dedicated sales team



All hands on close





























+ log meeting time
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Email:
Web:

With Ryan:

Email:
Web:

Email:
Web:

http://www.sharpspring.com/
mailto:john.scrugham@accelo.com
mailto:arielle.shnaidman@accelo.com



